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Some data and international context. Students with refugee 
background



What are the biggest obstacles to accessing higher 
education? 

3

These are just examples of obstacles (non exhaustive list)
• Information about access and support measures
• Recognition of prior studies
• Language barriers
• Legal status: access to residence and work permits? 
• Administrative process of enrolment
• Bridging courses
• Funding/economic support
• Family and individual expectations. A different future? An economically sustainable 

future? Uncertainty
• New socio-educational system. New roles and cultural codes, expectations
• Social discrimination, micro-racism at University
• Mental health
• Intersectionality: multiple and overlapping inequalities



3 critical moments and possibilities for action by 
universities

Pre-Access to Higher Education Institutions (IES)
• How to reach out to “target groups”? Communication and coordination with key stakeholders
• Mentoring, academic and financial Support, Academic guidance, close work with families and 

secondary schools, networking (public administrations, NGOs, Universities)

Access to university and support during studies?
• Scholarships: rethink and redesign
• Mentoring, peer-to-peer Support, Academic Support,  Access to social capital

Transition into the labor market
• Promoting Access to internships
• Access to social capital and job opportunities
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• H u m a n  r i g h t s  a p p r o a c h  i n c l u d i n g  a c c o u n t a b i l i t y
• I n v o l v e m e n t  o f  r e f u g e e  a n d  m i g r a n t  b a c k g r o u n d  s t u d e n t s / s t a f f  i n  

t h e  d e s i g n ,  i m p l e m e n t a t i o n  a n d / o r  e v a l u a t i o n  o f  
p o l i c i e s / s t r a t e g i e s / a c t i o n s  

• P a r t i c u l a r  i n t e r n a l  m e c h a n i s m s   ( i n t e r n a l  a d m i n i s t r a t i v e  p r o c e s s ,  
S o c i a l  C o u n c i l  a g r e e m e n t s  f o r  f r e e  t u i t i o n  f e e s ,  P r o t o c o l  f o r  t h e  
r e c o g n i t i o n  o f  p r i o r  l e a r n i n g s , . . . )

• H o l i s t i c  a p p r o a c h  ( a c a d e m i c ,  p s y c h o s o c i a l ,  l e g a l ,  s o c i a l  a n d  l a b o u r  
i n t e g r a t i o n , . . . )

• F l e x i b i l i t y ,  r e s i l i e n c e  a n d  a d a p t a t i o n  t o  a  w i d e  r a n g e  o f  s i t u a t i o n s
• S e t t i n g  u p  c o l l a b o r a t i o n s / c o o r d i n a t i o n  w i t h  k e y  s t a k e h o l d e r s  

( p u b l i c  a d m i n i s t r a t i o n s  a n d  c i v i l  s o c i e t y )  
• C a r r y i n g  o u t  a w a r e n e s s  c a m p a i g n s  o n  i n c l u s i o n  a n d  t h e  v a l u e  o f  

d i v e r s i t y  a n d  t r a i n i n g  c o u r s e s  a d d r e s s e d  t o  s t u d e n t s  a n d  s t a f f  
r e g a r d i n g  d i v e r s i t y ,  i n t e r s e c t i o n a l i t y  a n d  s o c i a l  c o h e s i o n / i n c l u s i o n

What can Universities do?
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To promote access to HE for refugee and migrant background 
students it's not charity, it's not a fashionable issue,



Access to University changes lives. Some testimonies

• more sustainable

• more relevant

• better quality

• is recognised & accredited  

• and it improves social cohesion
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Thank you for your attention
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